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Topic: OHD/FLZ procedure

Dear All concerned

When bags are left behind at your end without any claim/forgotten/not picked up by owner
within 5 days you have to fill out enclosed form ,obey HDQPC/FLZ process and get
confirmation from PBSMERKEZ@FLYPGS.COM via email and send to SAW. For your
usual concern.

Please check the 2nd page, there is a screenshot of this form.
If you have any question regarding this new form, please let me know!
Regards,

Aquil
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S GROUND OPERATIONS - OHD/FLZ LUGGAGE CHECK LIST
e e ACIKLAM
£ |OHDIFLZ BAGAJ KONTROL LISTESi/ OHDIFLZ LUGGAGE | EVET (HAYIR| A/
CONTROL LIST /YES | INO | DESCRIP
ITEM TION

Sistem uzerinde OHD/AHL kaydi olup olmadidi kontrol edildi,
1 yoksa OHD kaydi olusturuldu / Checked whether there are any
OHD entries in the system, if not an OHD entry done.

Bagaj uzerinde sticker varsa PNR kontrolu yapildi. Sticker

2 uzerindeki PNR, bagaj etiket numarasi sisteme girildi. / If there is
a sticker on luggage, a PNR control checked / luggage tag

number, PNR sticker number entered in the system.

PNR'daki telefon numarasi arandi (acenta numarasi olsa dahil)
misafir ile irtibata gecmeye caliiidi, alinan bilgiler FF olarak

3 dosyaya qirildi. / Called the phone number on the PNR — even if
it's an agency number — try to get in touch with the guest/ record
the information as FF in file.

OHD dosyasinda kilo bilgisi kontrol edildi. Yoksa, bilgi dosyaya
4 eklendi. / Controlled the weight in the OHD file/if not inserted the
weight information in the file.

OHD dosyasinda igerik kontrolu yapildi, CC olarak dosyasina
5 icerik detay girildi. / Contents Checked in the OHD File- if not
put contents information in file

Bagaj icerisinde yiyecek kontrolii yapildi. / Foods in luggage
checked.

Bagaj icerisindeki yiyecekler icin 24 saat kurall uygulandi. imha
edilmesi gerekenler form(tutanak)ile imha edildi, imha edilenler
FF olarak dosyaya girildi. Yeni kilo bilgisi dosyaya eklendi / The
7 24 hour rule for food in luggage applied/ exterminate what needs
to be exterminated /record what has been exterminated as FF in
file. Organize the luggage extermination form/ record the last
weight information in file as FF.

Bagaj icerisinde isim-soyisim bilgisi arandi, bilgileri dosyaya
8 girildi./ Look for name- sumame information in the luggage/ if
any record it in the file.

Bagaj icerik bilgilerinin kontroli tamamiandiktan sonra bagaja
seal takildi numaras: sisteme qirildi. Takiimadi ise sehebi FF

9 olarak belirtildi. / After completion of luggage content control, put
seal on luggage, write the Seal number in the system. if not able
write the reason in the system

OHD dosyasinin arama eslesmeleri kontrol edildi. FF olarak
10 |dosyaya qirildi. / Control the matching of the OHD files/ if any,
make an FF entry in file.

OHD, etiketii ise yaniis etiketienmis olabilir, ¢cikis noktasindan
MFD alinarak aramasi kontrol edildi. (BkzZWMHELPMFD) / If
labelled OHD, it could be labelled wrong, get a MFD from the
origin station

1

OHD'In tarihine gore ilgili tarihler icin FRR alindi AHL kontrolleri
12 |yapildi (bkzzZWMHELPFRR) / Get FRR for related dates,
according to the OHD date, do AHL controls

OHD 5 gun sonunda aramas! bulunamadi ise FLZ mesajl

13 cekilerek, rush olarak Merkeze (SAW)gdnderildi. / If OHD is not
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Frest 't (Internad)
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