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Topic: Excess Luggage Charge at the Gate 
 
 
Dear all, 
 
This is a reminder to ensure that all excess gate luggage must be charged with the SSR code 
GAXB. It is not allowed to sell hand luggage allowance at the gate.  
 

 
Hand baggage determined to be oversized or overweight at the gate must be charged using SSR GAXB. 

 

 
“Add Cabin Bag” should only be used at the Check-in counters. 


