Flughafen Mdnchen | P.0. Box 23 17 55 | 85326 Munich-Airport | Germany

To all airlines and handling agents
at Munich Airport

Martin Augustin, Tel 089 975 21130, martin.augustin.av@munich-airport.de

01.10.2024
Request for the use of CAMEL in the boarding process

Dear Sir or Madam,

Due to daily incidents, we hereby request you to use the Camel system for board-
ing without exception. Its use is mandatory for every flight (domestic, Schengen
or non-Schengen).

In the event of non-compliance, you must strictly follow the instructions given to
you over the telephone by the Operations Center. Failure to do so may result in the
aircraft and the entire terminal being evacuated by the Federal Police. We must
then allocate any delays or handling disruptions that may occur in this context to
your responsibility.

It is imperative that you train your check-in staff and that the process is imple-
mented correctly. Please refer to page 2 for further details.

If you have any questions, please contact the Operations Center [internal tel. -
21132, external tel. +49 89 975 21132].

In the event of continued non-compliance to the above mentioned procedure
please be aware that this may lead to further additional measures by the local
aviation security authorities.

With best regards

Alexander Hoff Martin Augustin
Vice President Operations Head of Operations Center
& Airside Management
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Further explanation:

Passenger boarding bridges must be searched for persons or objects left behind after the
arrival of a flight that has been declared "unclean”. This is carried out by an authorized
member of Munich Airport Security by legal directive of the local aviation authority.

When ‘Boarding soon’ is called up, the following warning message will appear in the

‘Camel - APM Counter Control’ system if the boarding bridge has not yet been searched:
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ATTENTION: No boarding is permitted until this search has been carried out!
The boarding bridge can only be cleared by the Operations Center [internal tel. 133,

external tel. +49 89 975 133] and the instructions given by telephone must be fol-
lowed.

This presupposes that the entire boarding process is carried out as intended via the
‘Camel - APM Counter Control' system.

In the event of non-compliance, the Federal Police will be informed immediately. They will
decide whether passengers who have already boarded need to be screened again and, if
necessary, evacuate the aircraft and the terminal.
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