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Topic: TIMATIC CRANE 
 
Dear team,  
 
we had an INAD again because Timatic was not read correctly and no visa was checked, 
although it was clearly indicated. 
 
I would like to point out to everyone again how important it is that Timatic is read and understood 
correctly. If there is still any uncertainty after that, please contact the visa team as always with 
all the data and details needed to avoid misunderstandings. 
 
Here are some examples:  
 

 

 
  
In this example who can clearly see that Visa is required and e-visa can be optained 
before departure. Please do never forget to swipe the passport even if PAX checked in 
online. Passport informations needs to be correct in the system so its important to swipe 
to get the right information.  
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Please read carefully what Timatic is telling you.  
Example: A supporting document such as a third country visa or residence permit may 
be required 
Doublecheck the e-visa of PAX under section supporting document to see what is the 
additional requirement of the e-visa to be valid. If supporting document is missing the e-
visa can not be accepted! 
 
You can doublecheck also on www.timaticweb2.com which I have shared already with 
you but please in any doubt contact visa team +90 530 108 21 71 
 
 
Thanks 

 
 
 
 

http://www.timaticweb2.com/

