
 

Dear Customers, 

 
the reviewed Emergency Response Manual of Fraport AG (FRA Not) was published on 
July 12, 2024. In the future we will offer you and your company the opportunity to view 
and download these documents as part of the Aerodrome Manual (Part E, Item 19) to 
make it easier for you to access the current document and the associated annexes. 
 
Since you, as a user of the airport, have access authorization for security-controlled 
areas (e.g., the apron), you and your company can view the parts of the Aerodrome 
Manual that are relevant to you, in accordance with VO (EU) 139/2014. 

 
The following path takes you directly to the Aerodrome Manual in the password-
protected area of our homepage: 
 
https://www.fraport.com/de/geschaeftsfelder/service/geschaeftspartner/richtlinien-und-
zahlungsbedingungen.html 
 

 

The login details are: 

 

Username:  AirportUser 

Password:  AdM3#5njuF!A 

 

 

Please treat the data provided to you responsibly and do not share it with third parties. 

You will find a step-by-step instruction at the end of this document. 

 

You will be informed in time about common updates of the FRA Not and changes to the 

access datas via this communication channel. 
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If you have further questions on this topic, please do not hesitate to contact us via 

notfallmanagement@fraport.de. 

 

Best regards, 

 

Emergency Management of Fraport AG 
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Step-by-step instruction to the FRA Not: 

 

You will find both a German and an English version of the FRA Not on Fraport AG 

Aerodrome Manual. Unfortunately, you can currently only access the document via the 

German-language version of the website. We are working on a solution so that you will 

be able to reach the FRA Not via the English version of the website in the future. 
 

1. Open the Aerodrome Manual link above and click „Anmeldung zum Aerodrome 
Manual“ 

 
 

2. Log in using the login details above 
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3. Scroll to “19. Emergency plan (FRA Not)” and open it with the arrow on the right

 
4. Click on “19.1 – C4.1 FRA Not – Englisch” to open the English version of the 

document 

 

 

 

 

 

 

  

 

 

 

 

  


