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Topic: Updating Gates in Altea When Changed

Dear all,

This is a reminder that if the boarding gate for a flight is changed, even at the last minute, the
new gate must be updated in Altea. This will update the gate displayed in the passengers’ app,
so they may be informed of the new gate even if they are not present for the announcement.

The gate can be updated by selecting the flight and clicking “Flight Update” — “A/C Reg / Loc.”
Input the new gate and click “Update.”
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