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LFI: Baggage Reconciliations 
 
 
 
Dear All, 
 
 
 
Recently we had an incident where a group of passengers were travelling together, and their baggage were not 
registered to the actual owner. 
At the end one of the passengers did not fly, and since the baggage were not registered to the correct owner, 
this resulted in the offload of a wrong bag. 
 
Please see detailed information below about the incident. 
 
I would like to kindly ask all of you, to please pay attention to registering the baggage to their actual 
owner. 
 
 
 
 

 
 
 
 
Thank you! 
 
Norbert 


