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Topic: European Airspace Delay Announcement

Dear Partners,

There are long delays and waiting in our flights due to slots.
If there is a slot for more than an hour and/or you could not start boarding due to the slot, we kindly
ask you to make the following announcement at the gate.

If there is a long delay regarding the Slot, then we should please make this announcement.

Wish you smooth operations,

Yours Sincerely,
GROUND OPERATIONS DEPARTMENT

TR

Degerli Misafirlerimiz,

Avrupa Hava Sahasi’nda yasanan asiri yogunluk ve tiim Avrupa'yi etkileyen kapasite
sorunlari sebebiyle uguslarda uzun sureli gecikmeler yasanmaktadir. Gecikme
surelerini en aza indirmek, ucuslarimizi zamaninda gerceklestirmek adina tim
ekiplerimiz gayretle calismaktadir.

Anlayisiniz icin tesekkur ederiz.

EN

Dear Guests,

There are long delays in flights due to the extreme congestion in European Airspace
and capacity problems affecting all of Europe. All crews work diligently to minimize
delays and operate our flights on time.

Thank you for your understanding.
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