
DHS NEWSPAPER 
WEEKLY 29 and 30     STATION: FRA
Terminal 3: 
We successfully moved to terminal 3.  
Thank you all for your great help and 
support.  
As you have noticed, we have a lot of 
new procedures.  
 
Please check all your R&S regarding new 
gate procedures.  
If you have any questions, please let us 
know. 
  
 
 
 
 
 
 
 
 
Material and Storage: 
As you have seen, we have a storage 
now for the materials.  
After every check-in/ gate you are 
responsible for your material used to be 
brought back and sorted neatly in the 
storage.  
POS machines, phones, money bags 
and payments must be brought to the 
SV office.  
 
 
 
 

 
TUI AO for different 
Payments: 
When overwriting any payments in 
GoNow, please only use the following 
overwrite reasons:  
 
 
 
 
 
 
 
 
 
 
 
 
 
SEE SOMETHING, 

     SAY SOMETHING! 
 

 

 

 
 


