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Topic: Boarding times in Altéa CM & boarding passes fixed for Norra flights

From 11 May 2026 forward ATR and Embraer will have the actual time boarding start time in
Altéa and printed on boarding card as well. Before the communicated time has been same -
30min for all our narrowbody fleet.

This renewal was done in order to be more transparent to our customers about the actual
boarding start time. There is no change in the process, just in the way we communicate it to our
customers. Embraer boarding start time is -25min and ATR boarding start time is -20min.
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