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Topic: ID Registration For The Hybrid Counters 
 
 
Dear All 
 
 
 
I would like to ask you all to please register your IDs for the Hybrid Counters until 15th of May. 
In Terminal 3 we will have these counters, and they can be activated with your IDs only, but to 
do so the ID needs to be registered first. 
 
Fraport has installed 2 Hybrid Counters in Terminal 1 Hall C as well, so you can do it in 
Terminal 1 at the counters 771 and 772. 
Once you are in Hall C the entire process takes 2 minutes and it is very simple. 
 
Once it is done, please take a photo of the screen and please send me this picture via 
WhatsApp, so I can perform the further steps so they will work in Terminal 3. 
 
 
 
Thank you! 
 
Norbert 
 
The steps with some pictures: 
 

1. Approach the counter 771 or 772 in Terminal 1 Hall C 
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2. On the side of Hybrid Counter look for the  sign 
 

       
 

3. Hold your ID to the  sign 
 

4. After you scanned your ID at the  sign, the screen will activate and will 
display the following window 
 

 
 

5. Enter your ID number and its expiry date and then press “Speichern” 
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6. Once you saved it, the ID will be registered and you will see the following 
window. Please take a picture of the screen and send me via WhatsApp 

 

 


