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Topic: Passenger Acceptance Rules for Entry into Türkiye 
 
 
Dear Colleagues, 
  
In order to prevent irregularities identified during passenger acceptance for entry into Türkiye, the 
following rules must be strictly and consistently applied at all station 

  
✅ PASSPORT VALIDITY 

• All passengers travelling to Türkiye must have a passport valid for more than 61 days 
from the date of entry. 

• Passengers who do not meet this requirement must not be accepted for travel. 
  
✅ TIMATIC CHECKS 

• If the TIMATIC system returns a “NO” response:  
o The check-in process must not be completed by entering any description in 

the Explanation field. 

• A negative TIMATIC result must not be overridden. 

• In case of any doubt or uncertainty, please consult @PEGASUSVISA before 

proceeding. 
  
✅ E-VISA VERIFICATION 
When accepting passengers travelling with an e-Visa, the following checks are mandatory: 

• All information shown on the e-Visa (name, surname, passport number, date of 
birth) must exactly match the details in the passenger’s passport. 

• For single-entry e-Visas:  
o It must be verified whether the visa has been previously used by checking entry 

stamps inside the passport. 
o Passengers presenting a single-entry visa that has already been 

used must not be accepted for travel. 
• The visa validity start and end dates must be carefully checked; visas outside their 

validity period are not acceptable. 

• The Supporting Document section on the e-Visa must be reviewed in detail.  
o Additionally, it must be confirmed that the passenger is physically carrying the 

supporting document stated on the e-Visa. 
  
Best regards, 
 
Aquil  
  

mailto:pegasusvisa@flypgs.com
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