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Topic: Passenger Acceptance Rules for Entry into Türkiye 
 
 
Dear Colleagues, 
 
In order to prevent irregularities identified during passenger acceptance for entry into Türkiye, the following 
rules must be strictly and consistently applied at all station 
 

✅ PASSPORT VALIDITY 

• All passengers travelling to Türkiye must have a passport valid for more than 61 days from the date 
of entry. 

• Passengers who do not meet this requirement must not be accepted for travel. 
 

✅ TIMATIC CHECKS 

• If the TIMATIC system returns a “NO” response:  
o The check-in process must not be completed by entering any description in the Explanation 

field. 
• A negative TIMATIC result must not be overridden. 
• In case of any doubt or uncertainty, please consult @PEGASUSVISA before proceeding. 

 

✅ E-VISA VERIFICATION 

When accepting passengers travelling with an e-Visa, the following checks are mandatory: 
• All information shown on the e-Visa (name, surname, passport number, date of birth) must exactly 

match the details in the passenger’s passport. 
• For single-entry e-Visas:  

o It must be verified whether the visa has been previously used by checking entry stamps 
inside the passport. 

o Passengers presenting a single-entry visa that has already been used must not be 
accepted for travel. 

• The visa validity start and end dates must be carefully checked; visas outside their validity period 
are not acceptable. 

• The Supporting Document section on the e-Visa must be reviewed in detail.  
o Additionally, it must be confirmed that the passenger is physically carrying the supporting 

document stated on the e-Visa. 
 
Best regards, 
 
TRAVEL DOCUMENTS COORDINATION AND DEVELOPMENT 
PEGASUS AIRLINES 

 

mailto:pegasusvisa@flypgs.com


Şirket İçi (Internal)

TÜRKİYE ENTRY REGULATIONS



Şirket İçi (Internal)

1/5

Traveling to Türkiye with Refugee Passports

• All refugee passports can enter Turkiye with only valid consular sticker visa inside the passports.  (Except Latvia, 

Lithuania and Estonia Travel documents)

• Refugee passports are not valid with an E-visa.

• Refugee passports have various phrases on them or on the biopages ; Travel Document, Titre De Voyage, 

Refugee, Asylum, Alien’s exc. Passports with these phrases cannot enter Turkiye without a consular visa.
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Traveling to Türkiye with E-visa

Red Marked Place; Important to check number of entries, validity 
and duration of stay. If the visa of entry is single type, you need to 
check the stamps inside the passport in case of the visa has been 
used before.

Green Marked Box; The information added as nationality on the e visa has to match with 
the Passport nationality Passenger is using. 

Purple Marked Box; Passport type information entered in the e visa has to match with the 
Passport Passenger is using. If passenger selected the document type as an ordinary
passport, It is obligatory to have an ordinary passport of the country added to the
nationality part of the passenger.

Must be match!

Must be match!

Must be match!

If a supporting document is needed then the document type (visa/residence) and number 
has to match with the document the Passenger helds.

NO REFUGEE PASSPORT IS NOT VALID WITH AN E-VISA!!!
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Passport Validity

• Countries whose citizens are allowed to enter Türkiye with their expired passports only mentioned below. 

• No other country passports can enter Türkiye if the passport is valid for less than 61 days. 

• If the passports are valid between 61 days and 150 days, they can enter by paying a penalty.

1. Germany - Passports expired within the last year / ID’s expired within the last year

2. Belgium - Passports expired within the last 5 years.

3. France - Passports expired within the last 5 years.

4. Spain - Passports expired within the last 5 years.

5. Switzerland - Passports expired within the last 5 years.

6. Luxemburg - Passports expired within the last 5 years.

7. Portugal - Passports expired within the last 5 years.

8. Bulgaria - Valid ordinary passport
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Traveling to Türkiye with ID Cards

• Countries whose citizens are allowed to enter Turkiye with their national ID’s

• No other country can enter Turkiye with their national identity cards.

1. Germany

2. Belgium

3. France

4. Georgia

5. The Netherlands

6. Spain

7. Switzerland

8. Italy

9. Turkish Republic of Northern Cyprus (Only direct 

flights from Northern Cyprus)

10. Liechtenstein

11. Luxemburg

12. Malta

13. Portugal

14. Ukraine

15. Greece

16. Moldova

17. Azerbaijan (Only direct flights from Azerbaijan)

18. Bulgaria

19. Hungary

20. Poland

21.Romania
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Domestic Connection Flights

• If passengers have domestic flights in Türkiye in their flight plans, relevant passengers must obtain a visa to enter 
Türkiye prior departure. 

• For example, if a passenger wants to travel to CGN with the AMM-ESB-SAW-CGN route and there is a domestic 
flight between ESB-SAW on this route, the passenger must enter the country (pass through passport control) at 
ESB.

• As you can see in the example below, the flight numbers for ESB-SAW and SAW-CGN are different. In this case, 
the passenger must meet the entry requirements for Türkiye. (This applies to all tickets that include a domestic 
segment.)
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Official Websites

TÜRKİYE

Visa regulations
http://www.mfa.gov.tr/visa-information-for-foreigners.en.mfa

Passport and ID card regulations
www.mfa.gov.tr/countries-whose-citizens-are-allowed-to-enter-turkey-with-their-national-id_s.en.mfa

TRNC
VISA Regulations | Turkish Republic of Northern Cyprus (ct.tr)

http://www.mfa.gov.tr/visa-information-for-foreigners.en.mfa
http://www.mfa.gov.tr/countries-whose-citizens-are-allowed-to-enter-turkey-with-their-national-id_s.en.mfa
https://mfa.gov.ct.tr/consular-info/visa-regulations/
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We didn’t start aviation in Türkiye but 
we transformed it!
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General Rules

• Upon the request of the General Directorate of Migration Management of the Republic of Türkiye, we are
launching the IAPI (Interactive Advance Passenger Information) project for the Republic of Türkiye. This
implementation will be carried out in phases.

• The IAPI query will be performed automatically during check-in. If the Türkiye IAPI system does not allow the
check-in, it is mandatory to consult the Travel Documents Team before proceeding.

• The query will be processed automatically by the system. In case of a negative response, please identify the
passenger who was rejected and contact the Travel Documents Team for further action.

• Below are the codes and corresponding responses you may encounter during the Türkiye IAPI process.

Response Code APP Explanation

OG CLEARED

2G SELECTEE

4G INSUFFUCIENT DATA

1G NOT BOARD
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Check-in Page Image for TR IAPI
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Offload Page Image for TR IAPI
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Dual IAPI/APP or IAPI/IAPI Checks

• If both IAPI/APP or IAPI/IAPI processes are applicable for a given flight, our DCS system will handle them 

automatically. In case of a negative response from any of the queries, the check-in process will not be completed.

• In the example below; the passenger will travel to the United Kingdom via Türkiye as a transfer point. Since both

Türkiye and the UK have IAPI checks, the system shows each country's check separately.
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Offload Page Image for Dual IAPI

0Z: Cleared to board (GB)         for UK flight 

0G: Cleared to board (TR)         for Türkiye flight
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0G: Cleared to board (TR)         for Türkiye flight

8502: Do not board (SA)           for Saudi flight 

Negative Response Image on the Check-in Page

In case of a negative response from 
any of the queries, please contact to 
Travel Documents Team.
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Negative Response Image on the Offload Page

0G: Cleared to board (TR)         for Türkiye flight

8502: Do not board (SA)           for Saudi flight 

In case of a negative response from 
any of the queries, please contact to 
Travel Documents Team.
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We didn’t start aviation in Türkiye but 
we transformed it!




