READ AND SIGN

Revision: 0 | Issued: 27.04.2026

Topic: New Pegasus rule “print or re-print boarding pass™

Dear All,

there is a new policy for Pegasus flights.
We are not allowed to print or re-print boarding passes for the passengers anymore,
unless it is completely necessary.

Exemption:

° People that are 65 Years or older,

° Families with infant,

° If the passenger does not have a phone or access to the boarding pass online

Please see attached screenshots, when you start to check in the passenger, please
always click SMS SEND or MAIL SEND, you can even update the phone number or E-
Mail address and send it and if there are more passengers in the group then click on
right to “"Apply to all Paxes™” as well.
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Document verification on both check-in and gate is being done regularly.
The only change is we will not be re-printing the boarding passes.

Thank you!
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