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Topic: Boarding via CAMEL
Dear team,

Please be advised that in the new pier, boarding must be conducted exclusively via
CAMEL. The doors will open automatically once boarding or pre-boarding is
activated in CAMEL.

If the doors do not open, this indicates that the bridge has not yet been released.
This may occur if the “last passenger” button has not yet been pressed or if cleaning
by FMS has not been completed (applicable for unclean arrivals only).

In such cases, a pink highlighted field will appear on the display (marked in yellow

in the reference image).
DEBOARDING

STA 08:05

ITA 07:44 g D
ARR HKG Gate 744
Position 104 Ebene EO5

SAA 43 Briicke 104

Under no circumstances should boarding commence, and no crew members are to
be allowed on board in this situation.

Please contact the traffic control center at 133 by phone for further assistance.
Failure to comply with these instructions may result in a terminal evacuation.

Page 1 of 2



READ AND SIGN

Revision: 0 | Issued: 20.04.2026

Page 2 of 2



