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Topic: THE ENTRY / EXIT SYSTEM ( EES ) OPERATION 
 

 
 
Dear all! 

 
THE ENTRY / EXIT SYSTEM ( EES ) OPERATION 
 

As part of the European Union project, checks will be conducted for our guests traveling with a Schengen 

visa. In this context, it is mandatory that the visa details, visa categories, and visa types of guests traveling 

with a Schengen visa be entered into the system completely and accurately. 

The verification process will become active once the guest’s visa category (A – Transit, C – Tourist, D – 

Long-Stay) and entry type information, namely single-entry (one entry) or double-entry (two entries), have 

been entered into the system. 

These checks do not apply to guests who are entitled to travel without a visa, or who hold a residence permit, 

a multiple-entry visa, or a long-stay visa. Our DCS system will automatically perform the checks during the 

check-in process. In the event that the EES query result is negative (NOK EES), the Travel Documents 

Department must be contacted. 

EES checks are carried out 48 hours prior to departure. If a negative result is received, the check-in process 

for the relevant guest cannot be completed, and an informational e-mail will be sent to the guest. In addition, 

a notification e-mail will also be sent to our Operations team, and the necessary follow-up actions will be 

taken. 

If a negative result is received for any guest במסגרת the DCS EES checks, it will not be possible to proceed 

with the check-in process. The EES query list will be available in the system on a flight basis, and the query 

results for our guests may be viewed through this list. 

 

 

Displaying EES-Etias on the seat selection page during check-in, 
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We should select Visa/Residency Document : YES - No 

 
Visa Required should be selected. 
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Visa Type should be selected. Than should click the Continue button to finish the check-in. 

 
 

A screenshot showing the DCS issuing a warning when the NOK EES returns a response. 
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Displaying guests who are out of scope or exempt from the query. 
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EES ETIAS Pax List 

 
 

         PEGASUS AIRLINES 
 

 


