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Topic:
Finnair introduces automated onload handling for short-haul flights

Finnair has taken another step forward, with the introduction of automated onload
handling “Auto-onload” for short-haul flights. The Auto-onload will go live on 31
March 2026. It streamlines the customer onload process, reduces manual workload
for airport teams, and minimizes the risk of human error.

The new Auto-onload process applies to one- and two-class flights and
automatically processes the onload list two minutes after check-in closure removing
the need for manual agent action in most cases.
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