READ AND SIGN

Revision: 0 | Issued: 07.02.2026

Topic: ITA new boarding procedure

Dear all,

Please be informed that since the new ITA boarding procedure, we are NOT allowed
anymore to board group 1 and 2 together. The boarding procedure will be
conducted as per following order:

- First, we board PRE (pax who have on the boarding pass PRE, who are families
with CHD till 5 years of age and persons who need assistance) extra manual
announcement:

- Then we board group 1 (LH HON pax, executive pax and very important
FQTV);

- Then group 2: CC class pax;

- The group 3: (all pax sitting at window);

- Then 3-4: (window and middle);

- The 4-5: (middle and aisle);

nnouncement calls as example below:
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Please use the following text for manual PRE announcement:

s

Guten Morgen / Guten Tag / Guten Abend, ! ATl S
wir heiBen Sie herzlich willkommen fir Ihren ITA Airways FlugA_?"-‘W "“hRo ==
Wir bitten haflich alle Familien mit Neugeborenen oder mit Kindern bis flnf Jahre
Passagiere mit eingeschrankter Mobilitat, einzusteigen. '
Wir bitten alle anderen Passagiere, geduldig zu warten, bis |

hre Boarding-Gruppe

ENGLISH

4 our passengers with
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