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Topic: About Turkey & Iran E-Visa Checks- Updated Implementation 
Instructions 
 
 
 
Dear Partners, 
 
 
 
It has been observed that there has been an increase in repeated questions regarding Turkish and Iranian e-
visas in recent times. 
 
Attached are updated documents for e-visa checks. All checks must be done according to these documents to 
avoid errors and ensure the operational process. 
 
To prevent errors in visa verification and accelerate the operational process, the following points must be 
carefully applied: 
 
1. E-visa checks for passengers traveling to Turkey 
 

o The e-visa must match the passport information exactly. 
 

o E-visas with mismatched passport information are strictly invalid and will not be accepted. 
 

o Passengers traveling with an e-visa are required to present any supporting or supplementary 
documents requested in addition to the e-visa (visa/residence permit). 

 
o Passengers with missing supporting documents will not be allowed to board. 

 
2. E-visa checks for passengers traveling to Iran 
 

o The e-visa must be valid and the passport information on the e-visa must match the passport. 
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If the above conditions are met: 
 

• The e-visa is accepted. 
 

• No further questions regarding the same information will be asked. 
 

• No additional documents or approvals are required. 
 
 
Visa verification is the responsibility of the staff. Accordingly, repeated questions regarding the points 
clearly stated in the attached documents will not be answered separately, and the relevant checks 
must be conducted directly based on these documents. 
 
 
We kindly request that you review the presentation to ensure the correct implementation of the procedures. 
 
 
 
TRAVEL DOCUMENTS COORDINATION AND DEVELOPMENT 
PEGASUS AIRLINES 
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Iran E-visa

• E-visas issued by Iran include an "Issue Details or Grant Details" field.

• If this section contains all the details such as the visa type, issue date, 
duration of stay, start and end dates, it means that the visa has been 
approved. The document also includes a "VISA NO" field that proves 
the existence of the visa.

• Before traveling, the start and end dates of the visa must be checked 
and all information in the e-visa must be matched exactly with the 
passport.
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Iran E-visa Application

• The document, which is shown as an example, is only for visa 
application purposes and does not grant direct travel rights.

• It does not contain a start or end date.

• Since this is not a visa, there is no "VISA NO" field on it.

• If the passenger applies for a flight with this document, the QR 
code on it must be scanned. If the information that the visa is 
approved (Application status: Issued) can be reached when the 
QR code is scanned, the passenger can be accepted to the flight. 
However, if the visa is not approved, the passenger should not 
be accepted to the flight.
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Traveling with Refugee Passports

Refugee passport holders can travel to Iran with a valid e-visa. 
However, the following points must be observed:

✓ All information on the visa must exactly match the passport.

✓ The nationality field must include the original nationality of the 

passenger as stated in the passport.

✓ The start and end dates of the visa must be checked carefully.
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We didn’t start aviation in Türkiye but 
we transformed it!
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E-VISA

• When the passenger applies for a flight with
an e-visa, it must be checked whether the
information on the visa matches the details
in the passport.

Türkiye Entry Stamp



Şirket İçi (Internal)

1/5

HOW TO CHECK?

Check the start and end dates of the visa. Pay
attention to whether the visa is single or
multiple entry. Multiple entries cannot be made
with a single entry visa. This check should be
done by examining the Turkish entry stamps in
the passport.

Match the nationality on the e-visa with the 
passport.
Check if the passport type on the e-visa matches 
the passenger's passport.

If a supporting document is needed, make sure 
that the information for this document is 
entered correctly.

Make sure the document number and validity dates 
are correct.

Please note that the conditions specified in the 
section that says ‘Please Read Carefully!’ must be 
met.
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We didn’t start aviation in 
Türkiye but 

we transformed it!




