Topic: Crew Bags in GoNow

Dear all,

READ AND SIGN

Revision: 0 | Issued: 22.12.2025

In the event that TUI crew would like to check in bags, they must be added to the system so a
tag will be printed. In addition, the TRC must be informed about any crew bags checked in. See
below for the detailed procedure:

Step 1: Click “Menu” and navigate to “Booking Operations” — “CREW and RUSH Bag Tags”
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<Type a command>

Change Flight Status
Edit

Information
Reservations

Booking Operations

| CREW and RUSH Bag Tags Ctr+W I
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Help 3
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Step 2: The “CREW and RUSH Bag Tags” window will open. Select “CREW Bag Tags” on the
top left. On the right side type the flight number or use the “Advanced” dropdown menu to find

the correct flight.

0 GoNow - CREW and RUSH Bag Tags X
' © CREW Bag Tags l @ RUSI
D
atk!

H Bag Tags

Sort: Departure Time (ea... » Destination/Flight Number: — ~ Advanced
Selected Flights

B.-,,;SI it ] _velete ]

ESC or Alt+F4 to close Print Bag Tags

Step 3: Double click the correct flight on the left. The flight will be displayed under “Selected

Flights.” Then click “Add Bags.”

0 GoNow - CREW and RUSH Bag Tags X

© CREWBagTags @ RUSH Bag Tags

JOURNEY: sort: beparture time (ea... » estination/eiight number: || N ~ Advanced

D> 1 X xa*238 FRA - FUE Non-stop Selected Flights
22 Dez 12:35-16:15 B A  X3*2138 FRA - FUE
. | 220e 12:35-16:15 |

AddBagsl edic N oelete ]|
%

ESC or Alt+F4 to close Print Bag Tags
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Step 4: In the popup enter the weight of the bag and the crew member's name. Select “Next
Bag’” if there are additional crew bags. Otherwise select “Done.” The bags will appear in a list.

x\

0 GoNow - CREW and RUSH Bag Tags

© CREW Bag Tags @ RUSH Bag Tags

RN Sort: Departure Time (ea... » Destination/Flight Number: ||| I =90 - Advanced
> 1 K x3*238 FRA - FUE Non-stop [ Sclected Flights

22 Dez 12:35-16:15 i [ O A X3*2138 FRA - FUE
22 Dez 12:35-16:15

0 Add CREW Bags (1 of 1) X

Bag Weight: Kg

Last Name: CREW

First Name: CREW

Middle Name: T ER S

[ ]Apply the same passenger information to the next bag

|_NextBag> || Done | Cancel |

ESC or Alt+F4 to close Print Bag Tags

Step 5: Select “Print Bag Tags” on the bottom right and the tags will be printed.

Q GoNow - CREW and RUSH Bag Tags

© CREW BagTags @ RUSH Bag Tags
D

At
D> 1 0 x3*2138 FRA - FUE Non-stop S Selected Flights

22 Dec 12:35-16:15 - D 1) x3*2138 FRA - FUE
22 Dec 12:35-16:15

AddBagsI Edit I Delete ]

Bags Weight CREW Name

> L1 13 Kg JOHN, CREWMAN ]

ESC or Alt+F4 to close Print Bag Tags

Step 6: Inform the TRC of the number of crew bags to expect on position.
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