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Security Bulletin – 02/2025 

 

Subject: Altea CM – Auto Document Check (ADC) 
 

Effective: 11 December 2025 

Introduction: 

This security bulletin explains how to manage check-in operations, in Amadeus Altea CM, after the activation 
of the Auto Document Check (ADC) feature, implemented to ensure that passengers hold, at the time of 
departure, the necessary travel documentation to enter their destination country. 
 
ADC has been designed to work in a similar way to interactive regulatory checks as soon the required 
information is collected on the “Travel Information Screen”.   
 

Procedure: 

During check-in, the “Travel Information Screen” may already be pre-filled with passport information from 
the reservation. Nevertheless, always swipe the passport to update all mandatory fields. If swiping is not 
possible, manually enter the missing data. 

Mandatory fields are highlighted in yellow and must be completed. 

Additional document such as Permanent Resident Card, Refugee, Military Identity Card, Facilitation 
Document, etc. can be added from the “Document” box. 
 
If you are aware that the passenger holds a Visa or Permanent Resident Card, this data should be 
entered at the same time as the passport data.  
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ADC Fields 

ADC activation results in the following new fields being displayed on the Travel Information Screen. 

• Purpose of Visit                                                       

• Onward/Return Ticket 

• Document Qualifier 

• Document Feature 

 

→ Purpose of Visit   

The correct purpose of visit shall always be selected from the drop-down menu: 

- Business: Passenger is on a duty trip and will return to his home country                  

- Immigration: Passenger is allowed to immigrate into the destination country 

- Studies: Passenger has written permission to study or to go to school in the destination country 

- Tourist: Passenger is travelling on holiday 

- Work: Passenger has written permission to work in the destination country 

 

 

 

Note: Immigration/Studies/Work require additional documents, such as a visa, work or study permit. 

Always check that they are available and enter them correctly.  

 

→ Onward/Return Ticket  

The presence of the onward/return ticket is deduced from the itinerary of the passenger. 

This field can be used to force the Onward/Return indicator to ‘Yes’ in case of a separate 

onward/return ticket. 
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→ Document Qualifier 

The document qualifier is part of the “Passport”, “Document” and “Visa” menu. 

It allows to select the specific document type used for travel.  

 

Note: The “Qualifier” field shown under the “Document” information screen will only be activated 

when document type “Other” is selected. 
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→ Document Feature 

The default of the field "feature" is always "machine readable".  
 

→ change to "biometric" in case of a biometric document, marked with this symbol 

 

→ or "Digital photo" for documents with a digital photograph. 

 

 

 
Once all data has been submitted, Altea will perform a regulatory check through TIMATIC and provide one 
of the following main responses: 
 

• OK to Board 

• Do Not Board 

• Conditional  

The response pop-up will include an additional description supporting the outcome of the regulatory checks. 
performed: 
 

OK to Board 
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Do Not Board 

A “Do Not Board” response will be prompted if the correct documentation for the country of destination is 
missing:  
 

 

 

If additional documentation (i.e. visa, PRC) can be provided by the passenger, a new ADC request will be 
triggered after submission of the new travel document information, and an updated ADC response is returned 
by the system. 
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ADC Override 
 
The ADC responses must be strictly observed. Nevertheless, there are exceptions that are not considered 
completely by ADC.  

If you assume that passenger is allowed to travel, refer directly to TIMATIC and check the travel rules 
carefully with the support of the Centrale di Sicurezza Aerea (Security Desk) +39 06 6562 5000, in order 
to verify if the passenger is allowed to travel and receive the authorization to perform the Override. 

When performing the override, always insert a comment in the “Authoriser” field: OK 25000 specifying the 
reason for the authorization. 

Important: in case of violation against applicable immigration rules, the airline faces a fine. 
 

Conditional 

When a “Conditional” response is returned by the system, the agent shall carefully review the conditions 
shown in the response pop-up (see green-highlighted box in the example below) before confirming that these 
are met by selecting the option “YES”. 
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If the required conditions are met and confirmed the final ADC status will be displayed in the View Customer 
Screen as “ADC Status - Conditional OK”: 
 

 

 
ADC Responses 

In addition to the three main responses returned by ADC, there are other internal statuses which can be 
shown in Altea CM. 
 

Status Description  

Not Required ADC is Not Required 

Not Performed ADC is Not Performed 

Ok to Board ADC status is OK to Board 

Conditional Not OK ADC status is Conditional and conditions are not confirmed 

Conditional OK ADC status is Conditional and conditions are confirmed 

Do Not Board ADC status is Do Not Board 

Bypassed ADC is Bypassed 

Data Error ADC resulted in an Error 

Not Applicable ADC status is not relevant  
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ADC Error Icon 

The Error icon “ADC” is displayed in the CP table when ADC status is one of the following: 

▪ Not Performed 

▪ Conditional Not OK 

▪ Do Not Board 

▪ Data Error 

 

 

 

Deleting data in the Travel Information Screen will set the ADC status to "Not Performed" and the red ADC-
Icon will appear again.  
 

Bypassed 

If the Customer’s nationality matches the destination country, the ADC response is Checks Bypassed – 
Returning National. The check only applies when the customer travels from point to point on a single leg 
flight with a non-expired passport. 
 

 

 

Delete Travel Information 

Document data must be deleted in the following cases:  

• A different type of document has been entered than the one used by the passenger (e.g. Passport data 
is entered instead of Refugee Travel Document or a National ID-card stored at time of reservation instead 
of the passport presented at check-in)  

• The system does not respond properly although all mandatory data has been entered.  
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In this case proceed as follows: 

→ Go to "Customer Details" - select "Regulatory", then "Delete Travel Information" 

 

→ Enter the list number of the travel document that must be deleted and confirm with "Delete Travel 

Information” 

→ Press "Exit" to leave the screen. 

 



  
Security   

 

SEC Bulletin 02/2025  Date of issue: 05/12/2025 

→ Press "Proceed" and enter the new/applicable travel document. "Confirm" will trigger a new ADC 

check. 

 

 

Note: Altea DCS does not overwrite the travel document automatically if a different document type is entered 
but registers it as an additional travel document. Therefore, make sure to delete the document data first 
before entering the new document. Otherwise, this may result in ADC error responses. 
 

Through Check-in  

The ADC response for an onward flight is verified at the time of check-in for the entire itinerary. 
Note: If the operating carrier of the onward flight is same as the prime flight and the passenger transaction is 
retrieved by the transit station (i.e. FCO), the ADC response is updated to Bypassed – Trusted upline 
station. 
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When an inbound through check-in request is received from a partner airline, the trusted partner check is 
initiated. If the carrier is trusted, the ADC response is updated to Bypassed – Trusted Partner: 
 

 

 

Ad-hoc ADC Checks 

ADC also allows the possibility to perform ad-hoc ADC checks, out of the regular check-in process. 
After retrieving the passenger’s name, select the “Regulatory” option from the sidebar menu and then click 
on “Check ADC”: 
 

 

This does not trigger the check-in process, as the validation of the status is activated only upon a check-in 
request.  


