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Topic: ITA Airways Hand luggage Procedure for ACC passengers

Dear all,

Please pay attention to the following changes for ACC passengers on AZ flights:

e Passengers with final destination ACC must pay excess-baggage fees if their
hand luggage exceeds weight or size limits.

e Passengers holding extra hand luggage must pay XBAG price and check them
in.

e We are not allowed to collect handbags for free even on full flights for
passengers flying to ACC.

e Handbags for ACC passengers must be carefully inspected at the check-in
counters. Passengers to be encouraged to show all bags at the time of the
check-in, so gate process would be smoother.

Thank you for your cooperation.
Elena
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