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Topic: Activation Of Inactive Bags On TUI

Dear All

When passengers approaching you with SSBD bagtags, which were printed but the guests weren’t able to
drop them at “Step 2", please do not delete these bagtags in GoNow but activate them instead by adding the
weight.

Once weight added and the bagtag is activated, the bag can be sent down.

Thank you!

Norbert
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