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Topic: Passenger to UAE with Visa 
 
 

 
 
 
Dear Team, 
 
Recently we were checking with the VISA Team one case. Passenger was a Syrian and 
had a VISA from UAE. Please be careful we need to enter the correct Visa details of the 
passenger on our system and wait for the response. The correct VISA number is marked 
on the picture and if you see the system screenshot there is also the response from the 
system, in this case it´s mandatory to ask the VISA team.  
 
To be always 100% sure, ask always in these cases your SV/LA.  
 
Please check the pictures below, if you have any question, please feel free to ask! 
 
Regards, 
 
Aquil  
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