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Topic: LFI Pegasus INAD

Dear all,
Unfortunalty we had 2 INADS and 1 DENIED passenger in Pegasus.
1%t Case:
- Refugee Passport was a online checker without any visa.
2" Case:

- Syrian Passport had a correct in passport a consular visa sticker, was accepted but
the visa was valid after 3 days later.

31 Case:

- Passenger tried to make the online check in to DXB. But from my experience the
passenger was not able to make the online check in due to less than 6 months
validity. What did the passenger, she put in, she has a residence card for UAE. And
the system let her do the online check in. Really simple! Please when you have a
online passengers, you must double check what they enter in the APIS.

This is the reason, why we all always remind you regarding the doc check, if the check in
did a mistake, then we can stop at the gate. But for this, we need to be more focused
during the doc checks everywhere.

Everyone can make a mistake we are humans, but some mistakes are hard, because
simple cases.

Please be aware always during the work. And don "t trust the passenger, they are trying to
do everything to fly.

Thank you!

Regards,
Aquil
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