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Topic: UNAR - Unaccompanied baggage ahead of passenger

Dear all,

Finnair will be launching the UNAR process on Monday, 22nd of September.

UNAR. - Unaccompanied baggage ahead of passenger
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We're excited to announce that we will be launching the UNAR process on Monday, 22nd of September.

The UNAR (Unaccompanied baggage ahead of passenger) is a modern aviation security and operational procedure that allows certain checked
baggage to remain on board even if the passenger fails to board the flight—under specific conditions. It was introduced to modernize baggage
handling and reduce unnecessary delays caused by the traditional requirement to offload baggage if the passenger doesn't board. Helsinki Airport
uses modern screening tool to quickly retrieve and re-analyze X-ray images of the baggage to confirm its safety without physically removing it.

Please be advised that the UNAR process is currently only implemented for flights departing from Helsinki Airport. However, if an UNAR bag arrives
at your station on a Finnair flight, your action is required:

* Follow your station inbox on WorldTracer as Baggage Solution Management will inform you of any UNAR bags arriving to your station

® Check, if delayed bag file has already been created
o If not, create an on-hand bag file

* Note that customer is not entitled to any compensations due to UNAR process

For any questions or clarifications, please contact your Ground Service Delivery Manager.

Thank you for your attention and cooperation.
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