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Dear All,

Please note:
Due to a Navitaire/Skyspeed system issue, MyIDTravel bookings (mainly SBY/HL) created less than 10–12 hours before STD may not include all SSRs.

1. Affected SSRs
The following SSRs may be missing in the booking:
· HBAG
· DCKI⚠️ 
· BI20
These SSRs are free of charge for staff travelers and must be honored at check-in.

2. TUIfly (X3) Staff
· TUIfly (X3) employees are entitled to +10 kg free baggage allowance on top of the standard allowance.
· The system does not add this automatically – please allow manually at check-in.

3. Baggage Allowance – Other Airline Staff on X3
· Checked baggage: 1 piece up to 20 kg (Desk Check-in included).
· Hand baggage (Standby R2 / Confirmed R1 / Duty Trips):
· 1 personal item (e.g. handbag, laptop bag), max. 40 × 30 × 20 cm / 2 kg
· 1 cabin bag (e.g. trolley), max. 55 × 40 × 20 cm / 10 kg

4. Important for Check-in
· Staff travelers cannot check in online.
· Missing SSRs (HBAG, DCKI, BI20) are always free of charge.
· Please inform travelers: It is recommended to book flights at least 12 hours prior to departure so SSR information can be transmitted in time.

Thank you!
Laura
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