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Topic: Refugee Passports  

 
Dear all,  
 
This a very important reminder as again staff accepted at the check in and at the gate refugee passports with e-
visa instead of consulate visa in the passport.  
 
I would also like to remind you to read timatic carefully please see an example of what went wrong here:  
 
 

 
Absolutely not acceptable! Timatic is literally screaming NOOOO and agent is continuing with accepting 
e-visa 
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           NOT ACCEPTED!!! 
 
 

      ACCEPTED 


