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Reminder: Seat Changes On Pegasus

Dear All

Free of charge involuntary seat changes are allowed for the following 3 reasons only:

1. Not Suitable for Exit Seat: Only passengers seated in emergency exit rows can have their seats
changed free of charge using the “Not Suitable for Exit Seat” reason code.

2. Special Guest Services: To use the “Special Guest Services” reason, the passenger must either have
a Wheelchair SSR or be 65 years of age or older.

3. VIP - Executive Approval: The “VIP — Executive Approval” reason requires that the passenger has a
VIP SSR in their booking.

All other seat changes must be paid by the passengers!

Thank you for your cooperation!

Norbert
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