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Topic: Verification of itinerary and documents before accepting 

passengers 

 
 
 
Dear all 
 
This is kind reminder to all supervisors and lead agents: 
 
Please verify the full itinerary of the passengers in the DCS as well as the documents 
before approving their acceptance. 
 
Make sure all the flight segments are included. 
 
Check the TIMATIC response throughout and make the decision accordingly. 
 
  
 
 
          
 
 
 
 
 
Thank you! 
Elena  


