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AIRPORT FACILITIES – INOP GATES 
 
       
 
Hello all,  
 
 
As many of you have probably noticed, several gates are currently defective. 
Doors aren’t working, printers are down, and monitors won’t turn on. 
 
This becomes a serious issue when it affects security – for example, if a 
broken door allows passengers into restricted areas. This is not acceptable. 
 
What should you do? Stay alert.  
Be aware of your surroundings. 
 
If you notice anything unusual, take a closer look. 
If something is not working properly, report it immediately. 
 
If you're uncomfortable calling the Störstelle yourself, inform the Supervisor 

right away. They can make the call for you. 
If you call yourself, please give the ticket number to the SV. 
 

📞 Störstelle: 069 690 119 

 
Be responsible. Be aware. Stay safe. 

 
 

 
Thank you! 
 
 
 
Laura  


