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ITA Procedures Update 
 
       
 
Hello all,  
 
 
Two important topics regarding ITA: 
 

1. Rushbags/ Baggage Variation: 
We face it quite often that we have more bags loaded and green in the 
BRS than in the DCS. In this case, please call Swissport OCC and let 
them check in the BRS system. If it matches, please accept it and do not 
start offloading the containers again.  

 
 

2. CPM Messages: 
Altea FM has a buck with creating BH containers. Still, the CPM needs 
to include the correct container information.  
So in case you have BH containers, you must include it in the CPM!! 
It is AZ procedure. 
 
@TRC: Make sure that you write the correct container information on the 
LIR before sending it to Backoffice. 
 
 

 
Thank you! 
 
 
 
Laura  


