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Topic: Information on Travel Regulations to Saudi Arabia 
with Refugee Passports and E-Visas 
 
 

Dear Partners, 
  
In line with the information received from the Saudi Arabian 
authorities, holders of Refugee Travel Documents are not accepted to 
enter Saudi Arabia with any type of e-visa. 
  
In this context, regardless of the e-visa category (e.g., Umrah e-visa, 
Family Visit e-visa, Business e-visa, Tourist e-visa, or e-visas bearing the 
wording "Saudi Arabia Mission", etc.), passengers holding a refugee 
passport are not allowed to travel to Saudi Arabia. 
  
We kindly request that you pay utmost attention and diligence to this matter 
and ensure strict compliance during the passenger acceptance process. 
 
If the Refugee Passport has a sticker/consulate visa in passport, please 
contact first the Visa team. 
 
In Short, All type of E-Visas are not acceptable anymore to Saudi Arabia for 
Refugee Passports, even UMRAH visa they will not accept anymore! 
 

Please be careful! 
 
Regards, 
 
Aquil 

 


