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Topic: Say Hello to Jety – SmartGo’s Ground Ops Chatbot! 
 
 

 
Dear Team,  

 
a new feature for SmartGo. ;-) 
 
🎉 Meet Jety – Your New SmartGo Assistant! 🚀 
  

Have questions about ground operations? No need to wait 
anymore! Introducing Jety, the new chatbot in your SmartGo app, here to 
support you 24/7! 💬 
  
📌 What can Jety help you with? ✅ Get instant answers about 
ground operations processes like GOM, Quick Reference guides, and 
more. ✅ Find the information you need, faster and easier ✅ Help Jety 
improve by giving a 👍 for helpful answers or 👎 if you're not satisfied. 
  
🖥️📱 You can access Jety through both the SmartGo mobile app and 
the web! 
  
🎯 Ask – Learn – Give Feedback! 
 Try Jety now and let’s make ground operations smarter – together! 

  
 
Regards, 
 
Aquil 
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