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Topic: Acceptance of SBY PAX (Altea) 

 
Dear all,  
 
Please find an overview of accepting SBY PAX on Altea flights:  
 

- Onloadlist must be checked on all flights, even if no customers are on stand-by 
- Onload is performed by using onload Apply 
- Onload Apply recognizes, if a higher value customer is on Stand By → the system onloads this 

customer and downgrades/offloads lower value customers 
- Onload Apply uses words Upgrade (from Economy Class to Buisness Class) and Downgrade (from 

Buisness Class to Economy Class) 
 
Example:  
Overbooked in Economy Class -4 but still available seats in Buisness Class 4 
(Means ? Everyone will have a seat at the end as enough seats are available) On onload list you will see 
who will be upgraded. 

 
 
How to find Onload list:  
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Select all PAX on onload list and APPLY:  

 
 
How to upgrade Economy PAX to Buisness Class? 
 

 
 


