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Topic: Safekeeping Of Passengers’ Properties

Dear All

Kind reminder, we are NOT safekeeping the properties of the passengers!

If they have anything, what they cannot check in, or too many handbags, they should give it to a company who
is doing safekeeping and will take care of their items.

At the end of April, a passenger needed to leave the spare battery of the electric wheelchair behind. This
battery was taken by a colleague.

Luckily, the supervisors found this battery, but imagine if they would not have. None of us want to take any
responsibility if any of those items get lost!

Thank you for your cooperation!

Norbert
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