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LFI: Incorrect Passenger Allocation on LFC (ASR/218105)

Dear Team,

the issue involved an incorrect input of the gender split data on the LFC. Instead of taking the numbers from
Seats Allocated section of the Flight Closure Report, TRC indicated the passenger numbers from A/C seating
split (Zone A/B/C) as Male/Female/Child/Infant split. An error was not identified prior to departure. Although the
aircraft departed safely, the discrepancy was only identified after takeoff by the flight crew, requiring in-flight
recalculation and confirmation of W&B figures.
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This could have led to significant problems affecting flight safety.

Moving forward, | expect everyone to treat the following actions with the utmost importance:

1. Cross-Checking - Seat Allocated figures (Male/Female/Child/Infant) as Seat Allocated Zones (A/B/C)
is written in the correct field on LFC.

2. Attention to Details — Despite time pressure, always pay attention to details especially when it comes
to flight documentation and do not let stress affect your work performance.

Best regards,
Jasmin
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