READ AND SIGN

Revision: 0 | Issued: 18.05.2025

LFI: INADs on Pegasus

Dear All

In the last weeks we had 2 INAD cases on Pegasus, because the travel documents of online checked in
passengers were not swiped at the check-in counter, but the boarding pass was reprinted so the gate team
could not prevent it either.

In both cases the passengers checked in with invalid travel document details, so they could obtain their online
boarding passes.

| would like to remind you to please kindly swipe the travel documents of all online checked in passengers, and

let the system run its auto doc-check, so the system can tell you whether the passenger is allowed to enter a
specific country or not. This applies for both check-in counter and boarding gate.

Thank you for your cooperation!

Norbert
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