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SCHEDULE 

B738 | REG: D-ABMV | MTOW: 77999kgs (or similar) 
 

DATE FLIGHT  DEP STD ARR STA 

06.NOV24 X38944 FRA 16:05 CAG 18:15 

06.NOV24 X38945F CAG 19:05 FRA 21:15 
all times UTC and subject to change 

 
HANDLING AGENTS 

 

Airport Company VHF E-Mail Tel 

FRA DHS n/a fra-ops@dhs.aero 0049 151 23211415 

CAG Sogaerdyn 131.630 handling@sogaerdyn.it 00 39 070 7560675 

 
FUEL SUPPLIER 

 

Airport Supplier IntoPlane Provider E-Mail Tel 

CAG Eni SpA Carboil Eni.Aviation@eni.com 0039 06 59888598 

FRA Air BP Skytanking airbpoutofhours@bp.com 0097 1504536032 

 
CLIENT 

 
CONTACT FERRERO OHG mbH 
 Hainer Weg 120 | 60599 Frankfurt am Main 
 Reinhild Eckert 
 Mob: 0049 162 206 3341 | Mail: Reinhild.ECKERT@ferrero.com 
 
TOUR GUIDE TBA  
 

CHECK-IN 
 
PAX LOAD  Y90 - Employees of FERRERO 
 
GENERAL FRA: Terminal 2 - Counters 953-956  
 4 counters to be opened 3hrs prior to STD   
     
FIDS  TUI fly Logo incl. free text “FERRERO” | Destination | Flight Number 
 
PROCEDURE Pax will be sat via c/i  
 **PNL will be sent 5h prior to departure** 
 
PAX MANIFEST   Please send a full pax manifest to following SITAs and emails: 
 HDQKMX3 | HAJKMX3 | HAJHRXH 
 pdm@tuifly.com | codeco@tuifly.com 

operationsflightwatch@tui.co.uk   
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TICKETS  Ticketless 
 
BAGGAGE ALLOWANCE  30kgs hold | 6kgs hand  
XBAG (free of charge)  
  
DCS        FRA: GoNow 

     
iSALES no 
WEB CHECK-IN no   
API DATA  not required  
GENDEC  not required 
 

AIRCRAFT AND RAMP HANDLING 
 
LOAD SHEET  Load sheet to be issued by handling agent 
 Please use pantry code: A (DOW|DOI table attached)  
 
MESSAGES MVT | LDM to be sent to HAJOWX3 | HAJXAX3 | HAJHRXH  
CATERING  Info according to Catering Special Flight Info available via CDC 
CLEANING  TUI fly standard  
HEADREST COVER  TUI fly standard 
 

TUI fly STAFF 
 
GROUND OPS Coordinator no GOPS coordinator o/b  
TECHNICIAN no technician o/b - please contact MOC in case of AOG 
 

SECURITY 
 

   no more stringent measures required 
 

CREW HANDLING (arranged by Travel Department) 
 
HOTAC & TRANSFER     not required  
 

TUI fly CONTACT DETAILS 
Please forward all messages also to HAJOWX3 

 
TUI OCC: SITA:  HAJOWX3 
(for all aircraft ops related topics) Phone: +44 203 451 2874 
 E-Mail: operationsflightwatch@tui.co.uk  
 
TUI OPS:  SITA:  HAJHRXH 
(for all customer related topics) Phone:  +49 511 567 2506 
 E-Mail:  tui-ops@tui.de   
  
  
THANKS FOR COOP AND BEST REGARDS 
Eike Niklas Albers | Adhoc Flight Coordinator 
Ground Operations | TUI Airline | TUI GROUP  
Flughafenstraße 10 | 30855 Langenhagen | Germany 
M: +49 172 543 34 22 | E: eike.albers@tuifly.com 
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