
                                                                                   READ AND SIGN 
                                                                                                                                                   Revision: 0 | Issued: 03.12.2025 

Page 1 of 5 
 

 

Topic: Group Boarding on TUI on PMI, ACE, FUE, LPA, TFN & TFS 
Flights 
 
 
 
Dear All 
 
 
 
Effective from 04.12.2025, in addition to the HBAG + Priority Boarding procedure, TUI is introducing group 
boarding on specific routes. 
These are: PMI, ACE, FUE, LPA, TFN and TFS. 
Please note, all boarding passes will display a boarding group, but it is applicable for the above-mentioned 
flights only. 
 
The groups are: 
 
Pre-board (PWDs) 
Passengers with disabilities. These passengers won’t have a specific group assigned, but should board first. 
 
Group 1 (PREM JVIP SVIP – Premium / Deluxe / Fly Deluxe / VIP) 
This group is only applicable for Long Haul flights, so you won’t see them in Frankfurt. 
 
Group 2 (HBAG) 
Passengers with paid HBAG. These are the priority boarding customers. 
 
Group 3 (INF / INFT) 
Families with infants. 
 
Group 4 
All remaining customers. 
 
Please note, this procedure is applicable for both bridge and bus boarding to ensure the priority boarding 
customers can board the aircraft first. 
 
Before starting to board the passengers always check in GoNow how many passengers you have in the 
different groups. If a specific group does not have any passengers, then start the boarding directly with the first 
available group that has passengers. 
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For example: there are no passengers with disabilities on your flight. Then start the boarding with Group 2 
directly. Because there are no PWDs, and Group 1 is not applicable for us. 
 
How to find how many passengers you have in a specific boarding group? 
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How is it displayed on the boarding passes? 
 

 
 
 
How will GoNow respond and display the boarding group? 
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To ensure that the group boarding can go as smoothly as intended, TUI is introducing new boarding 
announcements, which need to be used on the PMI, ACE, FUE, LPA, TFN and TFS flights. 
 
Please don’t use the digital announcements on these specific flights! Only use the “Terminal Call” and the 
“Terminal Final Call”. All other announcements manually as written below. 
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All these changes are applicable for the PMI, ACE, FUE, LPA, TFN and TFS flights only!  
 
All other Non-Schengen and Schengen flights remain the same – no changes on the other flights when 
it comes to announcements, handluggage management. 
 
HBAG payments: remain unchanged for all flights! On PMI, ACE, FUE, LPA, TFN and TFS flights we 
collect 50€ if the passenger wants to take it on board. Other destinations: Charge according to the 
DCS at the Check-in. At the Gate – old procedure – no HBAG booked -> tagged and send downstairs. 
 
 
Thank you! 
 
Norbert 


