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Dear partner, 

This safety alert has been issued due to numerous errors occurring on double drop and multi-sector flights with incorrect load sheets often being delivered 
to the cockpit crew. 

Common errors on double drop flights (e.g., BRU-ALC-AGP) include the failure to add transit passengers and / or baggage or adding baggage twice onto the 
loadsheet. 

For multi-sector flights (e.g., DUS-FRA-FAO), the actual seating of passengers as reflected by GoNow often differs from the distribution of transit 
passengers as shown by eLoadsheet, as these passengers are not integrated by eLoadsheet.  

It is crucial to cross check the cabin seating arrangement and to ensure that the aircraft is properly trimmed according to the load sheet cabin trim section. 

We understand that this is a manual process in the eLoadsheet system, but double drop flights and multi-sector flights require extra attention. 

You should always refer to the incoming loadsheet or LDM to produce a more accurate loadsheets.To mitigate and prevent these mistakes, please familiar 
yourself with the slides below that provide guidance on handling double drop and multi-sector flights in the eLoadsheet system. 

Thank you. 
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Multi-sector flight (double drop flight) 

 

A multi-sector flight is also a double drop flight that involves Y1-Y2-X-Y2-Y1 routing where the aircrafts depart from 2 home 
station to end in one destination and do the same in return (e.g. DUS-HAJ-HER-HAJ-DUS). 

▪ From the perspective of station Y1 passengers are accepted traveling to X 
▪ From the perspective of station Y2 passengers are accepted traveling to X 
▪ From the perspective of station X passengers are accepted traveling to Y2 
▪ From the perspective of station X passengers are accepted traveling to Y1 

 

▪ At station Y1 passengers seating need to be cross checked towards actual loadsheet. (visual check of TRC/loadcontrol 
in the aircraft) 

▪ At station Y2 passengers seating need to be cross checked towards actual loadsheet. (visual check of TRC/loadcontrol 
in the aircraft) 

▪ At station X passengers seating need to be cross checked towards actual loadsheet. (visual check of TRC/loadcontrol in 
the aircraft) 

▪ At station Y2 passengers seating need to be cross checked towards actual loadsheet (visual check of TRC/loadcontrol 

in the aircraft) 

mailto:gomsupport@tuifly.com


 

 
 

ATTENTION: Double Drop and Multi-Sector Flights   Notice: GOSA24-006 
    Page 3 of 4 

 

For questions contact gomsupport@tuifly.com  

TUI Airline Ground Operations 
Safety Alert 

 

 

                             

                         
                          
                      
                      
                         
                            
                            

                                
                                         
                                       
                                      
                                      

                 
                 
                       

                       

                   

mailto:gomsupport@tuifly.com


 

 
 

ATTENTION: Double Drop and Multi-Sector Flights   Notice: GOSA24-006 
    Page 4 of 4 

 

For questions contact gomsupport@tuifly.com  

TUI Airline Ground Operations 
Safety Alert 

 

Kind regards, 

TUI Airline Ground Operations 
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