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TUI Airline Ground Operations 
Instruction Notice 

 
 

To: All stations  
From: Emilia Apostu, Regulations & Standards Specialist 
Approved by: Jan Timmermans, Head of Network Operations 

Nial Mclean, Head of Station Operations 
Kay Bartels, Deputy Nominated Person Ground Operations TUI 
  

Applicability: TUIfly Germany (TUI-X3) 

Date of Publication: 
 

08 DEC 2023 
 

Validity Period: 08 DEC 2023 – 08 JUN 2024 

 

Dear partner, 

I trust this message finds you well. We wish to inform you about an important update regarding the reporting of Inadmissible Passengers (INADs) events. 
These events can now be reported directly in IQSMS as general ground operations reports. 

When raising an IQSMS report, you can find the dedicated INAD classification by typing it in the search bar or by selecting the below options from the drop 
down menus. 

                                          

 

For more information regarding IQSMS reporting, please consult the GHM Part 1 manual and more specifically, the GOTR23-008R2 Important changes on 
the reporting process in TUI GHM Part 1 (Rev. 03) located in the TAGO portal (here). 

Thank you for your attention to this matter and please do not hesitate to contact us if you have any questions. 

 

Kind regards, 

TUI Airline Ground Operations 
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