
TUI Airline Ground Operations 
Information Notice 

Any questions please contact gomsupport@tuifly.com 

Title: Ancillary tables for Product Handbook Reference: GOIN26-026 

Validity date: 26 MAY 2026 – Until further notice 

To: All Stations 

From: James Reilly-Leach, Region Manager - Destination Airports - Ground Operations 

Applicability: TOM-BY / BLX-6B / JAF-TB / TFL-OR / TUI-X3 

References: CPH - Chapter 5.11, 5.5

Dear Partner, 

In this notice you will find the new ancillary sales prices for TUI Airline. 

Kind regards. 

TUI Airline Ground Operations 

mailto:gomsupport@tuifly.com


Ancillary Sales 2026
Consolidated S26 Airport Ancillary Prices 
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Product TOM (£/€) BLX X3

Excess Baggage SH/MH 

Excess Baggage LH 

£15
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Extra Leg / Space MH/LH 
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Premium Upgrade one way Home station

Premium Upgrade one way Destination Station
Se
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sOne-Way Flight Seat Sale SH

One-Way Flight Seat Sale MH/LH
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Hold Item 15KG (flight only) SH

Hold Item 15KG (flight only) MH/LH

MH - Cape Verde, Egypt, Gambia and Senegal
LH - Caribbean, Costa Rica, India, Mexico, Thailand, USA, Vietnam

Infant MH/LH

Infant SH
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Economy - Deluxe Upgrade one way

Comfort - Deluxe Upgrade one way

JAF TFL $

€17

£20 €22 $25

£27 €30 €30

£55 €65 €65 $75 

£250

€225 €240 $275 

€240

€35

$275 

€50 €90 

€80 €120

Hold Item 20KG (flight only) SH

Hold Item 20KG (flight only) MH/LH

Hold Item 25KG (flight only) 

Hold Item 32KG (flight only)

£60 €70

£80 €90

€50 €120

€60 €120 $60 

€145

€160

£150 €500

£400 €450 $500

€120

€120
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Cabin Bag paid to keep the trolley with them on 
board (HBAG)

Gate Bag trolley goes in the hold (paid or forced 
by capacity) (HLUG)

£45 $45 €50

£45 $45 €50

Airport Desk Check In Fee €30
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Sport Equipment - Small (20kg max)

Ski/Snowboard, Golf Clubs, Sea Scooter, Hand 
Glider, Fishing Rod Price Per One way

Sport Equipment - Large (up to 32kg max) 
Water Skis, Paragliders, Surfboard, Canoes, Windsurfs, 

bicycles, Diving Equipment Price Per One way

Live Animals In Hold 

UMNR SH 

Live Animals In Cabin 

UMNR LH 

£35 €40 €105 $45 

£47 €155 $64 

€80

€55 €95

€135 €135€175 

€80 €80€120

€85 €85€125 

€150 €190 $205

€200

£250

€150

€400

€120



Ancillary Sales 2026

Excess Baggage
First KG is charged at +1 over the allowance and charged in full KG
Hold bag allowance is shared across pax in same booking reference

Premium Cabin
Row 1-7 on 787-8 and row 1-9 on 787-9
Includes 23kg baggage allowance, 10kg hand baggage and Air Passenger Duty taxes ex UK.
Premium upgrade also includes premium ground package when departing the UK (fast track through security, priority boarding 
and priority baggage) When an aircraft change from 787-8 to 787-9 occurs within 24 hrs of departure only economy catering will 
be available for any upgrades. An Airport Upgrade comment must be noted in the DCS for crew awareness.

Deluxe Cabin
40kg check-in luggage, small + large hand luggage,, Premium in-flight meal and snack, minimum of 106 cm legroom, welcome 
drink on board, soft drinks, beer and wine throughout the flight, welcome pack (earplugs, sleeping mask and socks), fast Lane at 
the departure airport (AMS), lounge access at the departure airport (AMS).

Seat Sales
License restrictions may apply. Please confirm with your TUI Airline Station Account Manager before making seat sales.

Hold Items
TUI Airline seat only passengers: The confirmation email shows how many bags have been pre-paid, if total weight of all bags is 
greater than prepaid amount then excess charges apply. If a customer has not purchased any luggage allowance on a flight only 
ticket they can pay this fee to purchase a hold luggage allowance.  If the customer already has a luggage allowance included in 
the ticket this fee cannot be used to purchase additional weight – per kilo charges will apply.

Flight Only
If a customer has checked in hand baggage for free at check-in (TOM) and arrives at the boarding gate with hand luggage (or 
multiple pieces of hand luggage above our published guidelines) the gate bag charge can be charged. Customers are permitted 
one personal item and airport duty free in addition to their hand luggage allowance.

Please refer to operators handling manual for further clarification on policy

Consolidated S26 Airport Ancillary Prices 

Seating Upgrades SH/MH

B737-800NG (189Y)
Extra Space Seats 
Row 15 & 16
Extra Legroom Seats 
1 ABC, 2-5 DEF & rows 17 & 18

B787-8 (300Y)
Extra Space Seats 
Row 10 & seats 30 BCDEFGH
Extra Legroom Seats 
Rows 1-7, 31-36 and 37D/E/F

B787-8 (325Y)
Extra Space Seats 
Row 10 & seats 30 BCDEFGH
Extra Legroom Seats 
Rows 1-7

B787-9 (345Y)
Extra Space Seats 
Row 12 & seats 32 BCDEFGH
Extra Legroom Seats 
Row 1-9, Seats13-14 ABCDEF, 15 ABC, 
33-36 ABCGHJ

Seating Upgrades LH

B787-8 (300Y)
Premium Cabin
Row 1-7
Extra Space Seats  
Row 10 & seats 30BCDEFGH
Extra Legroom Seats 
Rows 31-36 and seats 37 DEF

B787-9 (345Y)
Premium Cabin
Row 1-9
Extra Space Seats  
Row 12 & seats 32 BCDEFGH
Extra Legroom Seats 
Seats 13-14 ABCDEF, 15 ABC, 33-36 ABCGHJ

737-8MAX (189Y)
Extra Space Seats 
Row 15 & 16
Extra Legroom Seats 
1 ABC, 2-6 DEF & rows 17-21 (Rows 19-21 for TOM should only be used for Cape 
Verde, Senegal and Gambia) 
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