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Dear Partner,  
 
Due to an increasing number of occurrences involving the incorrect loading and securing of EMA’s and EMA forms not being completed 
correctly or in full, this alert is a reminder to follow the correct safe loading procedure when loading Electric Mobility Aids.  
 
EMA Form. 
The Loading Supervisor must ensure that there is an appropriate signature on the EMA form by the person responsible for making the device 
safe for carriage.  
 

 
 
If there is no signature or it is evident that the EMA has not been made safe, it must not be loaded. 
 
The Loading Supervisor must contact the person who was responsible for making the device safe for carriage and induce this person to 
immobilize the power supply.  Once the device is de-activated and deemed safe, the Loading Supervisor must sign the EMA tag to confirm that 
he/she has tested the device.   
 
2 Copies of the EMA tag must be handed to the Dispatcher for the Flight Crew and the flight file. This will leave 1 copy attached to the EMA.   
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Securing the load 
Always check & validate that the EMA does not operate, this will be checked again just before loading onto the aircraft. 
 
When loading into the aircraft hold, care must be taken not to cause damage to the EMA or aircraft, and be loaded and securely tied down 
using lashing material over four anchor points. 
 
Only anchor points on the floor should be used and the EMA’s anchor point should not be shared with compartment nets.  
 
The Loading Supervisor must ensure that the EMA is loaded as per the instructions on the LIRF (Loading Information Report Form) into the 
correct hold/position. 
 
 
Battery power identification and stowage locations. 
 

 
 
Kind regards, 
 
TUI Airline Ground Operations 
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