
TUI Airline Ground Operations  
Information Notice 

Any questions please contact gomsupport@tuifly.com  
 

Title: X3 Airport Ancillary Charges Reference: GOIN23-007R2 

Validity date: 10 NOV 2025 - UFN 

To: All Stations 

From: Vicky Daminet, Ground Support Manager  

Applicability: TUI-X3 

References: 
(If Applicable) 

CPH Chapter 5.1.6 & 5.6  

 
Dear Partner,  

In this notice you will find the new ancillary sales prices for X3. 
This update will be included in the next revision of the Commercial Product Handbook (CPH). 

5.1.6 Special Baggage 

Any special baggage like sporting equipment, animals in cabin or load compartment etc. shall be pre-registered and pre-paid.  
In single exceptional cases and given space availability these items can be Checked-In as ad hoc special baggage.  
 

• Pets in cabin shall be transported in an appropriate soft, watertight bag.  

• The pet’s weight shall not exceed 8kg.  

• Pet kennels are not allowed in cabin.  
For further detailed information please refer to the respective chapters in TUIfly GHM Part 1. 
 
Special seating allocation for passengers with PETC - see also CPH Chapter 5.6.  
Special baggage like Surf, Golf etc. is limited in weight up to 30kg per piece.  
Exceeding weight shall be charged as excess baggage (€ 16 per kilo)  
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5.5 Summary of all Charges at Check-in Desk 

 
 

Kind regards, 

TUI Airline Ground Operations 

 

AIRPORT PRICES 

5.5 Summary of all 
Charges at Check-in 

Desk Code 

Region 1 Region 2 Region 3 Region 4 

<3 h 3-4 h >4 h >5 h 

Balearic Islands, Bulgaria, 
 Croatia, Austria 

Portugal and Spain 
Mainland, Tunisia, Turkey, 
Cyprus, Finland, Greece, 

Italy, Malta,  

Egypt, Canary Islands,  
Madeira, Morocco, Israel 

Cape Verde,  
Senegal 

BIKE 
Bicycle 

Up to 30 kilos 
1 piece 

135 € 145 € 145 € 155 € 

SURF 
Surfing equipment 

Up to 30 kilos 
1 piece 

135 € 145 € 145 € 155 € 

AVIH 
Animals in hold 

Per Animal 
135 € 145 € 145 € 155 € 

DIVE 
Diving baggage 
Up to 30 kilos 

1 piece 

105 € 115 € 115 € 125 € 

GOLF 
Golf Clubs 

Up to 30 kilos 
1 piece 

105 € 115 € 115 € 125 € 

MUSH 
Musical in Hold 

105 € 115 € 115 € 125 € 

 

Excess Charge per full Kilo 
Tolerance 

16 € 
None 

Fee for not performed obligatory web 
check-in 

30 € 

XL Seat / Comfort 30 € 

Small Item (additional baggage <6kgs) 25 € 

PETC 
Pet in Cabin - Cat & Dog only max. 8kgs 

80 €* 

UMNR 
(5-11 years) 

70 €* 

Additional baggage charge per piece & maximum 
weight 

<20kgs / 120 €* 
<25kgs / 145 €* 
<32kgs / 160 €* 

Note: * increased fee for unregistered services 
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