TUI Airline Ground Operations
Information Notice

Title: elLoadsheet - Unexpected loading of bags Reference: GOIN25-042
Validity date: 15 AUG 2025 - UFN

To: All Stations

From: Maarten Oppelear, Technology Specialist

Applicability: TOM-BY / JAF-TB / TFL-OR / TUI-X3

References:

(If Applicable)

Dear partner,

Via this notice we would like to inform you of unexpected behavior that has been observed within eLoadsheet and that is currently
being addressed with the supplier.

It has been observed that in certain circumstances, eLoadsheet might add bags to the flight without user input.

This will only occur if integrated deadloads are modified (e.g changing the number of bags in a deadload) before integration is
stopped. The bags are added into the existing deadloads and might not cause duplication of deadloads, making this more difficult to
observe.

Integrated deadloads are to be recognized by the Remark ‘Created from Service'.

It is important to remember to:

®  Only edit integrated deadloads when automated integration has been stopped or final integration has
occurred.

®  Be aware that if an integrated deadload has been edited in the above scenario, manual integration will still
cause duplication.

®  Where duplication issues cannot be avoided (e.g. LMC reconciliation with Newskies), it is imperative to delete the
duplicated deadloads or additional bags before issuing any flight documents.

The bags loaded on the flight should always reflect the final number of bags on board.

We have attached Training Material M2.8.3 “Addressing deadload duplication issues” to the eLoadsheet training material that can be
found on the TAGO Portal as additional information on this topic.

We will follow up on this notice once this unexpected behavior in eLoadsheet has been resolved.

Feel free to reach out via gopsprojects@tuifly.com in case of any questions on the above.

Kind regards,

TUI Airline Ground Operations

Any questions please contact gomsupport@tuifly.com
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1 General Information




2 Duplication Issues
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2 Duplication Issues
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2 Duplication Issues
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In order to avoid deadload duplication issues caused by eLoadsheet, the following has to be considered when
editing deadloads:

Only edit integrated deadloads when automated integration has been stopped or final integration
has occurred.

Be aware that if an integrated deadload has been edited in the above scenario, manual integration will
still cause duplication.

Where duplication issues cannot be avoided (e.g. LMC reconciliation with Newskies), it is imperative to
delete the duplicated deadloads before issuing any flight documents.

The bags loaded on the flight should always reflect the final number of bags on board.
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