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Dear partner,  
 
Via this notice we would like to inform you of unexpected behavior that has been observed within eLoadsheet and that is currently 
being addressed with the supplier.   
  
It has been observed that in certain circumstances, eLoadsheet might add bags to the flight without user input.   
This will only occur if integrated deadloads are modified (e.g changing the number of bags in a deadload) before integration is 
stopped. The bags are added into the existing deadloads and might not cause duplication of deadloads, making this more difficult to 
observe.  
  
Integrated deadloads are to be recognized by the Remark ‘Created from Service’.  
  
It is important to remember to:  

• Only edit integrated deadloads when automated integration has been stopped or final integration has 
occurred.  

• Be aware that if an integrated deadload has been edited in the above scenario, manual integration will still 
cause duplication.   

• Where duplication issues cannot be avoided (e.g. LMC reconciliation with Newskies), it is imperative to delete the 
duplicated deadloads or additional bags before issuing any flight documents.  

  
The bags loaded on the flight should always reflect the final number of bags on board.  
  
We have attached Training Material M2.8.3 “Addressing deadload duplication issues” to the eLoadsheet training material that can be 
found on the TAGO Portal as additional information on this topic.  
  
We will follow up on this notice once this unexpected behavior in eLoadsheet has been resolved.  
  
Feel free to reach out via gopsprojects@tuifly.com in case of any questions on the above.  
  
 
Kind regards, 

TUI Airline Ground Operations 
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M2.8.3 – Addressing Deadload Duplication issues
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1 General Information

eLoadsheet is integrated with Newskies in order to support the transfer of passenger and baggage data for 
local operations.
However, the integration layer is sensitive to manual intervention by the user. This means that baggage 
deadloads generated by the system from Newskies data are not to be tampered with, as there is a risk for 
conflicting data causing duplication issues.
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2 Duplication Issues
When integration is enabled as explained in M2.8 Integration Process, eLoadsheet will automatically
generate a number of deadloads based on the manifest status of that flight’s passengers.

The number of 
deadloads, as well 
as the number of 
bags within and 
their weight, will be 
generated in 
accordance with 
airline rules.
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2 Duplication Issues
However, if these deadloads (marked as Created From Service) are modified in any way other than through the 

button, eLoadsheet will no longer recognise them. 
Manual amendment of these deadloads during the integration period will disable them for any new 
integration instances, and the bags in that deadload will be considered missing by the system when a new 
integration occurs. This will then cause duplication.

Integrated deadload being modified (Edit)
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2 Duplication Issues
Either manual or automated integration will then recreate the manually amended deadload marked as Created 
From Service. This is because this deadload was created by the system from integrated data.

Manually created deadloads are not affected by this issue and may be adjusted freely.

Resulting deadload re-generated
by the system upon integration.

Integrated deadload that has been manually edited.
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3 Guidelines & Correct Process
In order to avoid deadload duplication issues caused by eLoadsheet, the following has to be considered when 
editing deadloads:

▪ Only edit integrated deadloads when automated integration has been stopped or final integration 
has occurred.

▪ Be aware that if an integrated deadload has been edited in the above scenario, manual integration will 
still cause duplication. 

▪ Where duplication issues cannot be avoided (e.g. LMC reconciliation with Newskies), it is imperative to 
delete the duplicated deadloads before issuing any flight documents.

The bags loaded on the flight should always reflect the final number of bags on board.
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