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Reason for Issue 

To update the process for Ground Crew when there is a suspected fraudulent payment by a 

customer at the airport. 

GHM Amendments 

Section Title Details 
1.1.1.3  Processing Payments Section updated in line with the new process for 

Ground Crew when there is a suspected fraudulent 
booking. 

 

Details 

When there is a suspected fraudulent booking at the airport the Ground Crew should follow 

this process outlined in the SITA message below. 
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