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OPERATIONAL MEMO

Memo # OoM184

Title New Style Web Boarding Pass - L
Date of issue 11/12/2024 PeLEmnber L, 2Ue
Written by Aleta Love

Reviewed by GO Customer Operations

The contents of this document are highly confidential and must not be shared with anyone else, except strictly for the purposes of providing ground
handling services to easyJet. Copyright and all other intellectual property rights in the material belong to easyJet Airline Company Limited.

Reason for Issue

This is to provide a visual example of the new style web boarding pass.

Details

This is to advise all airports that over the coming months this new style web boarding pass
will be used by customers.

It will initially start from LTN and LGW from 12t December, but you will start to see this on
other routes.

Over the last few months, there have been a number of checks carried out to ensure it
works in all areas of the airport.

For a period of time, you will see a mixture of current and new style boarding passes, and
they are both acceptable.

Please see below an example of the new style web boarding pass.
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L Smell under seat bag: 1x 45x36x20cm inc. handies snd wheels.

{) Large cabin bag: Ix 56x45x25cm inc. handles and wheals, submect
to avalabie space

[ Hold bags in booking®: 1x 23kg. Tx 26kg. % 15kg
o Sports equipment in booking®: 1x Otner smal sports equpment

*Total for all passengers on booking
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