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The contents of this document are highly confidential and must not be shared with anyone else, except strictly for the purposes of providing ground handling 
services to easyJet. Copyright and all other intellectual property rights in the material belong to easyJet Airline Company Limited. 
 
 

Reason for Issue 
 
To have a centralised point for processes, new and old, relating to the Olympics and Paralympics 
to be stored and available to Ground Crew. 
 
 
Details 
 
New processes and procedures have been put in place to aid the operation during the Olympic 
(26/07/24 – 11/08/24) and Paralympic (28/08/24 – 08/09/24) games. As well as outlining new 
processes, this document includes current procedures, policy and guidance that will be particularly 
relevant at this time.  

This guide should be referred to as a high-level refresher for these processes, and the relevant 
guidance material has been referenced to help Ground Crew get more in-depth detail. If there are 
any questions regarding these processes, please contact Marina Bendelow 
(marina.bendelow@easyjet.com) unless the document directs otherwise.  

This guide is available on the Connected Portal, in both the ‘notices’ and ‘GO Customer’ File.    

Please see the document cover below:  

 

 

 

 

  

 

July 27, 2024

Powered by TCPDF (www.tcpdf.org)

https://easy.nnsend.net//acknowledge_msg?ref=42843&ts=1722062866
http://www.tcpdf.org

