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The contents of this document are highly confidential and must not be shared with anyone else, except strictly for 

the purposes of providing ground handling services to easyJet. Copyright and all other intellectual property rights in 

the material belong to easyJet Airline Company Limited. 

Reason for Issue 

The UK Home Office is rolling out their Electronic Travel Authorisation (ETA) in a phased approach, for non-Visa 

nationals travelling to the UK. 

In order to meet these requirements, we will be rolling out additional functionality in VT100, to support the Go Live 

later this year. 

The first release of changes happens overnight on the 16th to 17th July and will mean Ground Crew see minor changes 

to some VT100 screens, post the release. 

Border Authority boarding status is only on Interactive API routes (currently only International flights into and out of 

the UK), and is checked at bag drop (the existing drop bag and add bag command) and boarding. 

Insufficient Data and Exceptions will be displayed differently and require a new action by Ground Crew, outlined in 

this SI and the screenshots below. 

Time out status is a new status for Ground Crew, and the required action is outlined in this SI and the screenshot 

below. 

 

GHM ADDITION TO SECTION 

Section  Title Details 
1.1.5.3 International Flights to the UK See below table  

 

Type of Route  ID Requirement 

International 
Flights to the 
UK 

ETA VT100 Release   
Insufficient data (Screenshots 1 – current text and Screenshot 2 – new text) 
This is where a customer’s API is missing or incomplete.   
Required actions by Ground Crew are to re-capture the API data using the TD- command.  Once 
this action is completed this will clear the Insufficient data status. 
 

1. Insufficient data – (CURRENT TEXT) 
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2. Insufficient data – (NEW TEXT) 

 
The Ground Crew process remains the same, i.e. the customers travel document details need to be 
re-captured using the TD- command. 
TD- command can be accessed directly from the screen displayed without the requirement for 
Ground Crew to change screens.   
 
Exception 
This can happen when a customer adds a character which is not recognised/or is invalid into the 
name field.  Re-capturing the travel document details will not help to clear this error.   
Required action by Ground Crew is to amend the name on the booking by removing the invalid 
character only.  This is an extremely rare occurrence and there is not a screenshot to illustrate this. 

 
Time Out Error (Screenshots 3 and 4) 
Currently VT100 has no time out message.  From the release date Ground Crews will see a Time 
Out error.  Time Out means the response has not been able to provide a status for the customers 
and Ground Crew should re-capture the API data to clear the error. 
Ground crew will be required to retry this process TWICE by using the TD- command.  If after this, 
the time out error persists Ground Crew can over-ride this status to allow check-in or boarding by:- 

• Selecting YES to boarding status override 

• Selecting Reason Code LINE 6 “Border Authority Response Not Received”.   

• See below screenshot 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.  Time Out Error 
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4.  Time Out Override examples ONLY Option 6 is to be used 
(Override Options 1 to 5 inclusive are not to be used at this time) 
 

 

Self Bag Drop (SBD) operations 

There will be no change in SBD, normal process will apply, with customer being dealt with by 
Ground Crew. 
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